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Cisténi a udrzba / Cleaning and maintenance

Cisténi desek Laminam 12+ je velice snadné.

Pfesto doporucujeme dodrzovat nize uvedené pokyny, abyste dosahli co nejlepsiho vysledku.

Pied kazdym cisténim v souladu s nize uvedenymi pokyny doporucujeme provést nejdfive zkousku cisticiho prostredku
na malém kousku materidlu a ujistit se, Ze neposkozuje jeho povrch.

Upozoriiujeme, ze odstranéni skvrny je obecné tim snazsi, ¢im dfive se provede. Skvrny a Smouhy zjisténé na povrchu
desky jsou obvykle vysledkem nedokonalého nebo nespravné provadéného cisténi.

V Zzddném pfipadé nepouzivejte kyselinu fluorovodikovou nebo pfipravky, které ji obsahuiji.

Laminam 12+ slabs are cleaned extremely easily.

However, for best results follow the instructions given below.

For all the following cleaning operations, it is advisable to carry out tests in advance on a small portion of
material using the foreseen cleaning product to make sure that this does not damage the surfaces.
Remember that, generally, it is easier to remove stains when done rapidly. Smears and stains on the
surfaces are usually the result of incorrect, in-depth cleaning.

Under no circumstances use hydrofluoric acid or products containing hydrofluoric acid.

11.1 Cisténi na konci opracovani / instalace
Cleaning after machining / installation

Pokyny uvedené v této kapitole plati pro viechny povrchové Upravy desek Laminam 12+.

Je naprosto nezbytné desku po dokonceni viech fézi jejiho opracovania instalace radné vycistit, jelikoz jeji nedokonalé
nebo ledabylé vycisténi by mohlo pozdéji vytvorit Smouhy a ohrozit jeji kazdodenni pouzivani.

Povrch desky po dokonceni jakékoli ¢innosti fezani fezacimi kotouci, na strojich s vodnim paprskem nebo na CNC
strojich zbavte zbytk( po opracovani dostate¢cnym mnozstvim vody a poté jej vysuste savym materidlem nebo
stérkami na sklo. Opracované desky neumistujte do skladu, jsou-li jesté mokré. Pro odstranéni pfipadnych nanosu
prachu vzniklého z opracovani doporu¢ujeme povrch desky vycistit kyselym rozpoustédlem. Po dokonceni vsech fazi
opracovani desky a jejiho prilepeni je nutné provést zavérecné vycisténi keramického povrchu pro ucely odstranéni
vsech znedistujicich cinidel (zbytky po lepidlech apod.).

Dvouslozkové pripravky (lepidla a stuky) a pfipravky na silikonové bazi se velice obtizné odstranuji, jakmile vytvrdnou.
Ztohoto divodu zabrarite tomu, aby se béhem fazi lepeni po povrchu desky roztiraly, jelikoz by odstranéni vytvrzenych
zbytkl a Smouh bylo velice slozité, ne-li viibec nemozné.

Proto pfistupte k vycisténi desky a odstranéni téchto zbytkd jesté predtim, nez Uplné vytvrdnou; za timto Ucelem
dotcené oblasti vycistéte mékkym hadrem namocenym bud' do acetonu, nebo jiného rozpoustédla, které vyrobce
lepidla uvadi. Plochu desky pfed zahdajenim jejiho lepeni pfipadné ochrarite plastovou félii nebo pogumovanou lepici
paskou.

Daéle provedte zavérecné vycisténi plochy desky po dokonceni jeji instalace, a to vodou s ptimési neutralniho cisticiho
prostfedku za pouziti houbi¢ek nebo jemnych hadrd.

Nepouzivejte abrazivni materidl ani jiné abrazivni prostfedky.
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The instructions given in this paragraph are valid for all Laminam 12+ finishes.

It is fundamental to ensure correct cleaning after processing and/or installation as if this is done badly or
incorrectly it may cause smears that would compromise everyday cleaning.

After each cutting operation on water-jet machines, disc cutters or numeric control machines, clean the
slab surface with plenty of water to remove any processing residues, then dry with a squeegee or glass
wiper. Do not store any machine-processed material when wet. To eliminate any residues of dust after
processing, we recommend washing the product using an acid-based detergent. After processing and
gluing the material, clean the ceramic surface to remove any contaminants (patinas, glue residues...) that
may be present.

Once catalysed, two-component products (adhesives, plasters etc.) and silicon-based products are hard
to remove. During the gluing stage, it is thus important to prevent them from being spread over the surface
of the slab, as the removal of residues and hardened smears is not always possible.

It is necessary to clean the slabs and remove any such residues before the glue has completely hardened.
Clean the affected areas using a soft cloth dampened with acetone or solvent, as indicated by the glue
manufacturer.

If necessary, we recommend protecting the surface of the slab before applying glue, with a plastic film or
rubberised adhesive tape.

Moreover, clean the slab surface after installation with water and neutral detergent using a sponge or damp
cloth. Do not use abrasive substances or equipment.



p060 laminam / technicka pfiru¢ka / technical guide

11.2 Cisténi a Gdrzba desek Laminam 12+ / Cleaning and maintenance Laminam 12+
BEZNA / ROUTINE

Pro kazdodenni Cisténi desek Laminam 12+ je obvykle mozné pouzivat teplou vodu s pfimési neutralnich Cisticich
prostredk(l za pouziti jemnych hadrd. Tyto prostiedky musi byt roziedény podle pokynt uvedenych na jejich obalech.
Desku oplachnéte dostate¢nym mnozstvim vody a plochu vysuste jemnym hadrem. Aby nedochazelo k vytvareni
zmatnéného povrchu, doporucujeme nepouzivat vyrobky na bazi voskd.

Nékteré typy skvrn, které nebudou okamzité odstranény, mohou na povrchu desky zanechévat vice ¢&i méné viditelné
Smouhy, které v3ak spadaji do limitu tolerance konkrétniho typu povrchové upravy.

Generally, for everyday cleaning of Laminam 12+ use hot water and neutral detergents if required, with a
soft cloth. Follow the instructions given on the detergent package.

Rinse with plenty of water and dry the surface with a soft cloth.

To prevent matt stains, do not use products containing wax.

Stains not promptly removed may leave more or less visible traces on the surface, in accordance with the
tolerance of the specific type of finishing.

MIMORADNA / EXTRAORDINARY

Pro odstranéni zvlast odolnych skvrn a zbytk( ulpélych na povrchu desky Laminam 12+ po opracovani doporucujeme
provést prvni vycisténi teplou vodou s pfimési neutralniho cisticiho prostfedku.

Pokud by se timto postupem nedosahlo pozadovaného efektu, pouzijte postupné dalsi intenzivnéjsi ¢istici techniky.
Muzete pfitom pouzit nékteré specifické produkty podle typu skvrn k odstranéni, napt.:

> neabrazivni Cistici prostfedky s neutralnim pH

> slabé abrazivni Cistici prostfedky

> kyselé nebo zasadité Cistici prostiedky

> Cisti prostfedky na bazi rozpoustédel

Je bezpodminecné nutné dodrzovat pokyny uvedené v technickém listu a na etiketé pouzitého prostiedku.

To remove stains or particularly resistant residues from the Laminam 12+ surface, clean first with hot
water and neutral detergent.

If this is not sufficient, use increasingly incisive cleaning techniques and specific products, depending on
the stain, including:

> Non-abrasive neutral pH detergents

> Slightly abrasive detergents

> Acid or alkali detergents

> Solvent-based detergents

It is fundamental to comply with the information given in the technical data sheets and product labels.
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Puavodce skvrn /
Staining agent

Olivovy olej / Olive oil

Parafinovy olej / Paraffin oil

Kéava / Coffee

Caj / Tea

Rajée / Tomato

Balzamikovy ocet / Balsamic Vinegar
Citron / Lemon

Coca cola

Cervené vino / Red wine

Pivo / Beer

Miéko / Milk

Maslo / Butter

Ovocna stava / Fruit Juice
Marmelada / Jam

Kosmetické ptipravky / Cosmetics

Tukové a olejové latky /

Grease and oily substances
Vosk / Wax

Rez / Rust

Stopy po kovu / Metallic marks

Nanosy vodniho kamene /
Limescale residues

Inkoust / Ink
Fix / Marker pen
Lak na nehty / Nail varnish

Typ disticiho prostiedku /
Type of detergent

Cisténi tekouci teplou vodou /
Clean with hot running water

Neutralni Cistici prostredek,
odmastovaé /
Neutral detergent, degreasing agent

Kysely Cistici prostiedek /
Acid-based detergent

Kysely cistici prostredek /
Acid-based detergent

Pfipravek /
Product

FILA PS 87

Kysely cistici prostfedek

FILA Deterdek

Roztok kyseliny chlorovodikové /
Commercial diluted hydrochloric acid

Cistici prostredek na vodni kamen /
Descaling Detergent

Pripravek proti vodnimu kameni / Descaler
Cillit Bang Super cistic proti vodnimu
kameni a odolnym necistotam / Chillit
Bang Super pulitore calcare e sporco
ostinato /

limescale and stubborn dirt cleaner
Faberchimica Tile cleaner

Aceton / Acetone

Lucavka / White spirit
Nitro fedidlo / Niter diluent
FILA PS87

FILA SR95



p062 laminam / technicka pfirucka / technical guide

11.1.2 Cisténi a udrzba desek Laminam 12+ s lesklym povrchem /
Cleaning and maintenance Laminam 12+ lucidato finish

Plocha desek Laminam s lesklym povrchem je z divodu svého zpUsobu realizace nejnachylnégjsi k vytvareni skvrn,
plsobeni chemickych produktt nebo poskrabani pfi matném povrchovém dokonceni a Ize ji pfipodobnit vliastnostem
konkuren¢nich materiald, které se vyskytuji v prostfedi domacnosti.

Z tohoto dlivodu se cisténi doporucuje provadét podle pokynl popsanych v nasledujicich kapitolach, aby pavodni
vzhled plochy nedoznal zadnych zmén.

Nékteré typy skvrn, které by nebyly véas odstranény, by mohly na povrchu zanechavat vice ¢i méné viditelné Smouhy
spadajici vsak do limitu tolerance tohoto specifického typu povrchové Upravy.

Due to the production process, Laminam Lucidato surfaces are more sensitive to stains, chemicals
and scratching than the corresponding “matt” finish, but are in any case comparable to the competitor
materials available in the furnishing world.

For this reason, it is advisable to follow the cleaning methods described in the following paragraphs to
maintain the original appearance of the surface.

Stains not promptly removed may leave more or less visible traces on the surface, in accordance with the
tolerance of the specific type of finishing.

BEZNA UDRZBA / ROUTINE

Pro kazdodenni ¢isténi desek Laminam 12+ s lesklym povrchem je obvykle mozné pouzivat teplou vodu s pfimési
neutralnich Ccisticich prostfedk( za pouziti jemnych hadr(l. Tyto prosttedky musi byt roziedény podle pokynu
uvedenych na jejich obalech.

Desku oplachnéte dostate¢nym mnozstvim vody a plochu vysuste jemnym hadrem. Aby nedochézelo k vytvareni
zmatnéného povrchu, doporucujeme nepouzivat vyrobky na bazi vosku.

Zabrarite posunovani pfedmétu po plose desky (napf. nadobi, hrncll, nozl apod.). Pro krajeni vzdy pouzivejte prkénko
a pod hrnce a jiné nadoby davejte podlozky.

Nepouzivejte brusné houbicky.

Generally, for everyday cleaning of Laminam 12+ Lucidato use hot water and neutral detergents if
required, with a soft cloth. Follow the instructions given on the detergent package.

Rinse with plenty of water and dry the surface with a soft cloth.

To prevent matt stains, do not use products containing wax.

Do not drag objects such as crockery, pans, knives or appliances directly on the top. Use chopping boards
when cutting, pan stands, place mats and coasters.

Do not use abrasive sponges.
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MIMORADNA UDRZBA / EXTRAORDINARY

V pripadé vyliti tekutin (napt. kavy, cerveného vina, ¢aje apod.) plochu okamzité vysuste savym materidlem.

Vyhnéte se pouzivani abrazivnich houbicek a jiného abrazivniho materialu a rovnéz i Cisticich pripravkl obsahujicich
abrazivni pfimési.

Nikdy nepouzivejte Cistici prostfedky se zasaditym stupném pH vy3$sim nez 11.

Pro zvlast odolné skvrny Ize pouzit chlorové bélidlo. Jemny hadr namocte do chlorového bélidla a nékolik vtefin plochu
potirejte. Skvrna obvykle vymizi jiz po 2 az 3 minutach po aplikaci.

Alternativné Ize postupovat i pfimym pisobenim chlorového bélidla na plochu po maximalni dobu 10 minut.

Poté desku vysuste a v kazdém pfipadé ji oplachnéte dostatecnym mnozstvim vody a rovnéz ji vytfete do sucha. Pokud
je tfeba, ¢isténi i nékolikrat zopakuijte.

Za timto ucelem Ize pouzit i kyselé pripravky, napf. pfipravky na odstrafovani vodniho kamene.

Clean liquid spills (coffee, tea, red wine etc.) quickly off the surface with an absorbent cloth.

Do not use abrasive sponges or products such as detergents with abrasive particles.

Do not use high alkali (above 11) detergents for cleaning.

Use bleach to remove stubborn stains. Dampen a soft cloth with bleach and rub the surface for a few
seconds. Most stains will disappear 2/3 minutes after application.

Alternatively, place the detergent directly on the surface. Leave the detergent in place for max. 10 minutes.
Thenrinse, always and in any case, carefully with plenty of water and then dry the surface. If necessary,
repeat the cleaning procedure several times.

Acid products such as limescale remover may be used.
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12 >
Obnova povrchu / Surface restoring

V pfipadé poskozeni nebo poskrabani povrchu béhem Zivotnosti pracovni desky a vzhledem ke specifickym
technickym a mechanickym vlastnostem slinuté keramiky a jiného keramického materidlu nelze na rozdil od jinych
produkt(i obecné dosdhnout jeho dokonalé obnovy, po které by rlizné neesteti¢nosti vymizely.

Obnovu desky proto nedoporucujeme, nicméné ji Ize vzdy provést za pomoci dvouslozkovych epoxidovych tmeld
vybranych ve shodé s odstinem, ktery je desce Laminam 12+ nejvice podobny; tyto tmely vsak maji vlastnosti a
povrchové dokonceni odlisné od plvodniho povrchu desky.

If the surfaces become damaged or chipped during the use of the top, given the specific technical and
mechanical characteristics of porcelain stoneware and ceramic materials generally it is not possible to
make these defects completely disappear as can be done with other products.

While not advised, the slabs can be restored using epoxy 2-component glues in a similar colour to that of
the Laminam 12+ slab, though with different properties and finishes from the original surface.
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POZNAMKY

Informace a Udaje uvedené v této pfirucce odpovidaji nasim zkusenostem a technickym znalostem, kterymi vyrobce
a nasi technicti partnefi disponuji a ziskali je z nej¢astéji se vyskytujicich pfipadd béhem opracovéani desek Laminam.
Vzhledem k velké Skéle rdznych situaci, ke kterym by mohlo dojit, je tfeba tuto technickou pfiru¢ku povazovat za cisté
orientacni, a proto je nutné pred provadénim jakychkoli ¢innosti provést ivodni zkousky.

The information and data given in this Technical Guide have been drafted according to our best
experience, our best technical knowledge and that of our technical Partners based on the most frequent
cases recorded during the processing of Laminam slabs.

Given the many and variable situations that may arise, this Technical Guide must be considered purely
indicative and therefore, before proceeding with the applications preliminary machining tests should be
carried out.

Pro dalsi informace a nejnovéjsi verzi této pfirucky a technickych listd viz webové stranky: www.laminam.it.
Consult the website www.laminam.it for the most updated versions of the document and the Technical
Sheets.

TECHNICTI PARTNERI / TECHNICAL PARTNERS:
. Stroje / Machines
INTERMAC — BIESSE SPA

DENVER SPA
PRUSSIANI ENGINEERING SPA

wn

. Nastroje a kotouce / Utensils and discs

ADI SPA

TYROLIT VINCENT SPA

DIAMUT - BIESSE SPA
TECNODIAMANT SRL
MARMOELETTROMECCANICA SRL
ITALDIAMANT SPA

U WNE

. Lepidla a prostiedky pro povrchovou upravu / Adhesives and finishing products

TENAX SPA
INTEGRA ADHESIVE INC
AKEMI GmbH

W





